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JOB DESCRIPTION
This form summarises the purpose of the job and lists its key tasks

It may be varied from time to time at the discretion of the College in consultation with the postholder

	Job Title: Equine Diagnostic Imaging Technician
	Job ref no: CSS-0047-26

	Grade: 3 

	Department: Clinical Science and Services, Equine Referral Hospital

	Accountable to: Head Diagnostic Imaging Technician
	Responsible for: N/A


	Job summary:

To be an effective member of the diagnostic imaging team and provide support for internal and external stakeholders in the acquisition of diagnostic imaging modalities within the equine referral hospital and the provision of a first-class customer focused service for RVC Equine clients. By supporting the multi skilled diagnostic imaging team, to deliver a high standard of service to referring veterinary surgeons and visitors, forming a vital link between these groups and the hospital's clinical staff.


	Competency: Communication Skills
Key tasks:
· To convey specialist technical information to other members of support staff, students, visitors and members of the public regarding the use of advance diagnostic imaging equipment. 

· Maintain good communication with all staff and students, verbally, via email, telephone & radio.

· Understand clearly the needs and expectations of line managers, co-workers and clients.

· Communicate a positive and professional image of the RVC at all times.
· Communicate any changes to policy or procedure to all staff & students when required.
· Communicate and discuss equipment needs, down time inclusive of servicing to include electronic scheduling.
· Clearly communicate complex image acquisition sequences to the clinical team to ensure the correct level of support is available.
· To deliver critical RVC Equine operational information to students as part of their rotation inductions every week.

· At induction, communicating operational and H&S procedures and other safety procedures and policies to new members of staff where applicable.

· To be actively involved in the creation, modification and, monitoring of Risk Assessments for all aspects of the imaging team work in consultation with the Head Imaging Technician and RPS.  



	Competency: Service Delivery
Key tasks:
· Ensure the smooth, efficient and safe operation of all equine and large animal diagnostic imaging areas in line with hospital policy and legal requirements.

· Ensure the highest quality clinical diagnostic imaging is provided.
· Assist with maintaining all diagnostic archiving systems.

· Liaise with other members of the equine hospital, equine practice & students to ensure a seamless service is provided.

· Ensure outstanding customer service is provided at all times.

·  Ensuring total customer satisfaction from admissions through to discharge of cases.

· At all times ensuring that all diagnostic imaging areas are clean and tidy.  
· Under direction of line managers ensure all educational material is updated.

· Maintain customer confidentiality.

· Entering equine and farm animal case billing onto computerised patient management system.
· Maintain a flexible approach to work in a changing environment.
· Assist with student teaching practicals and RP2 projects when required.

· Assist with internal and external research projects by providing specialist help and advice with equipment.



	Competency: Decision Making

Key Tasks:

· Work with other team members to assess, discuss and prioritise on a daily basis the hospital needs for all imaging modalities.

· Advise others on staff shortages and plan accordingly.

· Monitor and advise clinicians and other senior members of the diagnostics team on sedation requirements for safe and timely image acquisition.


	Competency: Planning and Organisation

Key tasks:

· Plan and organise daily routines with other members of the diagnostic imaging team and hospital clinical staff.  

· Maintain allocated stock levels and advise on requirements.
· Ensure all archiving and filing are correctly labelled, filed and uploaded appropriately to PACS servers.

· Ensure all hospital diagnostic forms are photocopied and in plentiful supply.
· Be involved with the planning of servicing schedules for equipment down time.
· Actively communicate with machinery suppliers to plan repairs and where necessary replacement loan portable equipment.
· Be actively involved in scheduling to ensure adequate staff, time and equipment availability.
· Plan with others working schedules to provide a seamless service.


	Competency: Knowledge and Experience

Key tasks:

· Must have a good knowledge of equine anatomy and physiology.

· Must be proficient in the use of bespoke Diagnostic Imaging IT systems and attended relevant external verification courses, (Hallmarq Standing MRI).
· Must be a proficient, capable horse handler.

· Must be willing to learn new skill sets to help with a variety of diagnostic imaging requests to support research and student projects.
· Ability to assess difficult situations and act accordingly.

· Experience of working with farm animals.

· A good understanding of infection control, associated policies and procedures.


	Competency: Health & Safety
Key tasks:

· Adherence to the Health & Safety policy of the Royal Veterinary College.
· Adherence to all unit standard operating procedures and protocols.

· Ensure all legislative requirements are adhered to and met.



	Flexibility: To deliver services effectively, a degree of flexibility is needed, and the postholder may be required to perform work not specifically referred to above.


